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Figure 4D: Leadership Changes - Member as Follower 
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Figure 4E: Leadership Changes - Super User as Leader 
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Figure 4F: Leadership Changes - Super User as Follower 
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Figure 6: Related Site Linlcs - Server Side Processing 
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Figure 7: Related Site L/n/rs - Mapper process flow 
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Figure 8: Visited ( toured) Site Units -Ciient Side Processing 
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Figure 9A: Keeping Private Notes during a CB Session 
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Opens the bookmark manager. In the book manager, the user can add the 
currently viewed url to their bookmark rings. 
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Go to Mp3.com, click on the Community tab. 

Click on one of the discussion titles, and click on the message title to read 
the posting. 

To post a new message, click on "post a new message" or click reply in 
the open message 
Start a chat session that other users can join 

Or, ask a fellow MP3 fan to join you at the site to surf together through 
MP3 sites. 



Figure 12C 



lew Cobrowsing Session f 



Session Name: |&est MP3 Sites 

Type: <♦ Public ^ Private 



Invite FHends: |john^sergei,nnike| 



Figure 12D 



^ SideTalk Co-Browsing 



Best MP3 Sites (public) 



M 

Sei^ei says : What 

request? fM 

Sei^ei says : The button ^ 

s ays " A sk" , but do e sn't M 

say ^ J 

Sergei says: what fe^ 

helen says : It? s your [ ;| 
private Oracle! 

heleit says : A sk whatever W}^ 

you want! P| 

Seiigei says: I asked and M 
just received control 



Members: 
barmen 

oheien 
oSergei 




Figure 12E 
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